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Notice to all Accredited Glass Shops 

Paid Glass Only Claims Reporting 

Date published: December 3, 2021 

In consultation with the Glass Committee, ATA, and MMDA, the MPI Partners site has been updated 

with a more in-depth year-over-year monthly comparison for paid glass only claims. This new Glass 

Only Claims section will include reporting on chip repairs, glass replacements (including specific 

information on windshield replacements), and total glass only claims. The new page also includes yearly 

totals for chips and replacements and comparisons to the previous year. 

To find this page, please visit the MPI Partners homepage and click the For the Reported and Paid 

Claims History link. Then on the Reported and Paid Claims history page, under the Glass Claims 

Reported chart click the Glass Only Claims link. 

MPI will update the Glass Only Claims page monthly. 

If you have any questions about this notice, please contact the Claims Audit Unit.  
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